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In reference to Schedule “B”, page 70 of 82, Customer Service System Study: 1 
 2 
Q. Please advise if warranties were in place when the system was purchased. 3 
 4 
A. The CSS was not purchased.  The system was developed by Newfoundland Power with 5 

project management and development assistance from external consultants, and there 6 
were no warranties associated with the system. 7 


